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SUMMARY:
Extensive experience in the development of Automated Applications on various AOI, AXI (5DX) Agilent systems.
 Systematic and detail-oriented team player. Motivated mentor and an inspiring trainer. Creative and analytical problem-solver and a disciplined professional. Extensive knowledge of electronics assembly industry and electronics manufacture process improvement. Recognized for significant achievements in the following areas:
· AOI and Solder paste inspection systems implementation.                  
· Developed new ways to program AOI systems.
· Developed and designed AOI training material for AOI customers.
· Received Omron award for hard work and dedication to Omron customers.
                                             PROFESSIONAL EXPERIENCE
MVP AOI  FIELD APPLICATION ENGINEER                  2007-Present
· Support and resolve customer’s AOI hardware and software issues using analysis of situation through telephone, on line and email or travel to accommodate customers at the customer’s site
· Perform and set up Inspection and tune the AOI programs for customers at MVP headquarter or at customer sites to assist on their production high volume line.
· Perform various Application Project on MVP Microelectronics and Semiconductor Systems such as Lead Frame, Die Placement Metrology, Wire Bond, 3D Paste and 2D Flux, Epoxy, Foreign Objects and Scratches and SMT Components at MVP H.Q.
· Provide extensive AOI software and hardware training to MVP customers. Orient the customers on use of MVP’s AOI equipments to improve their manufacturing process using MVP’s AOI software tools.

· Provide AOI application support to MVP’s sales staff in making joint sales calls when technical skills, demos, or presentations are required.

· Perform on-site installation, hardware replacement and programming assistance to MVP customers by following MVP best practices and guidelines.
· Perform annual maintenance and AOI calibration at customer sites in USA.
· Assist customers with on- site services, investigating complaints, diagnosing, and troubleshooting of MVP AOI systems.
· Represents the MVP guiding principles through personal and business interactions with employees, customers, MVP’s sale agent, and colleagues.
· Document and record all activity using established methods and tools at MVP headquarter. 
· Develop and support AOI application programs, software and hardware on various MVP AOI systems.
· Represent MVP in a professional, ethical, and socially responsible manner.  
· Implement and integrate all MVP AOI software including Repair Station, Offline Programming Station. Perform appropriate diagnostics to evaluate operation of all the system given the complexity of the AOI system.

OMRON CANADA, AOI SYSTEM SPECIALIST                                 2002-2007
· Supported VT series pre-sales and sales presentation to Omron’s customers in Toronto Canada.
· Planned and executed Omron AOI systems to the customer’s network system. Planned diagnostics to make sure AOI system is in sync with customer network and database server.

· Implemented and integrated all Omron AOI software including Repair Station, Offline Programming Station, Data Analysis and Data Manager Software on customer PCs and server. Performed appropriate diagnostics to evaluate operation of all the system given the complexity of the AOI system.

· Provided extensive software and hardware training to VT Series Omron customers. Orient the customers on use of Omron’s AOI equipments to improve their manufacturing process using Omron’s AOI software tools.

· Supported and resolved hardware and software issues with VT series AOI machines through telephone and email. Occasionally traveled to accommodate customers at the customer’s site.
· Developed and supported AOI application programs, software and hardware training on various Omron VT_WIN1, VT_WIN2, VT-RNS and Table Top AOI systems.
· Provided new ideas on VT Series improvement to R&D department in Japan on Omron software and hardware.
· Leaded Omron AOI customers to improve their quality process of their SMT line using Omron Data Management System software.
· Certified IPC-A-610 standard for Acceptability of Electronic Assemblies.
CELESTICA INC., Toronto, Ontario. AOI Application Specialist               1995-2001
· Supported and Resolved quality related issues during the manufacturing of PCBs through the nonconformance process.

· Designed manufacturing cells, improved manufacturing efficiency by analyzing and planning workflow, space requirement and equipment layout. This action improved the production yield by 45%.

· Set up and run oven temperature profiling to identify and correct hot and cold spots, reduce electricity cost by increasing line speed and or lowering oven temperatures.
·  ISO 9000 and ISO 9001 internal auditor of AOI department. Report ISO audit results to AOI management.
· Supported Programming and Engineering for manufacturing of fully populated printed   circuit boards.  Worked on MVP (Machine Vision Product), RTI (Real Time Inspection) and 5DX Agilent X-Ray machines.  Designed and developed Automated Vision Inspection Qualification Procedure.  Programmed, fine-tuned, optimized, set-up and troubleshoot advanced algorithms.

· Designed and developed programmer’s operational procedures and best practices.  This document outlines the steps required to create high quality inspection programs.  Improved program generation process and cycle time on various projects by $100.000 dollars.
· Supported Customer focus, Engineering, and Manufacturing Teams to resolve any programming or vision machine issues.  Learned new software on both MVP, 5DX and RTI machines plus other software to generate and complete a program.  Trained new employees on both machines.  Interviewed new hires for the automated inspection department using company guidelines.

· Resolved our programming software issues on conference calls.  Evaluated vision machine that had two different vendors in-house.  My role was to report my findings and feedback to the management and to the team members.

· Evaluated and decided which vision machine to purchase with management and vision engineering team in various vendors’ meetings.  Improved programming tools, programming quality, programming efficiency, and cycle time.  Chaired employee recognition and moral building committee for the vision department.  Supervised the vision department team to answer customer and team member concerns while team leader was absent.

· Advised management to buy an automated vision machine to prevent employees from having to visually inspect PCB.  This increased productivity by 60%, decreased inspection time and manpower, increased product quality and saved the company $ 1.000.000 dollars.

EDUCATION

2000 - 2013
Bachelor of Arts in Industrial Technology from Minnesota State University.  One course left to earn a four-year accredited university degree.

1983 - 1985
Electronics Engineering Technology Diploma, Algonquin College, Ottawa, Ontario Canada.

PC AND NETWORK LITERACY

Excel, Microsoft Work, Power Point Presentation, Windows NT, Windows XP,2000,window’s 7 and set up network configuration for AOI machines. Certified Omron PLC and Machine Vision System. Completed Oracle 9I Database courses in 4 months. Familiar and know how to use File maker.
