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PROFESSIONAL SUMMARY AND OBJECTIVE
20 years experience in electronics manufacturing industry, 15 years focused on manufacturing, sales and customer support. Able to interact with customer personnel at all levels to provide problem resolution. Effectively work with multicultural personnel in multinational settings. Expert in all processes involved in PWB assembly. Expertise in solder paste, flux, wire, cleaning and process development, experienced in electrical and mechanical repair of capital equipment, able to quickly and clearly define the difference between an equipment issue versus a process issue. Extensive knowledge of lead free process requirements both in the SMT and wave solder processes. 
TO OBTAIN A CHALLENGING POSTION IN PROCESS DEVELOPMENT/PRODUCT IMPLIMENTATION SUPPORTING THE ELECTRONICS MANUFACTURING INDUSTRY WITH THE OPPORTUNITY FOR GROWTH

Experience:
01/2008 –10/2009
Esterline/BVR Technologies

  Rockford, IL

Senior Process Engineer
Tasked with enhancing the performance of the electronics manufacturing division in quality of product produced (first pass yield) and improvement of through-put and on time delivery. Directly responsible for a 476% increase in delivery of DCU product line, also responsible for the increase of first pass yield from 0% to greater than 95% in 13 months. On time delivery is currently 100%. 

Supervisor-Electronics Manufacturing
Promoted to supervisor of the electronics manufacturing division with 14 direct reports. Responsible of all manner of personnel support, and implementation of the current KANBAN system. Directly responsible for approximately $100K annual savings through process streamlining, reduction of rework and elimination of duplication of effort. 
 7/2007-01/2008           Bruce Barton Consultation
       Poplar Grove, IL

Consultation Support  
PWB assembly manufacturers for the optimization of both SMT and wave soldering process. This includes defect analysis, process development for printing, SMT reflow, Wave solder, increase of first pass yield, transition to Pb free production, training of Engineers and operators, stencil design recommendations, PWB design recommendations, DFM analysis and development of internal manufacturing Standard Operating Procedures. Travel international and domestic.
 04/2007- 07/2007


Technimark, Inc.       
               Cary, IL
 Sales Engineer
     
 Sale of materials to the manufacturing industry.
 2002- 04/2007
Alpha Metals/Cookson Electronics 
   Jersey City, NJ

Regional Applications Engineer
Responsible for support of 5 sales district customer base. Supported transition of products from R&D to commercialization via field testing and reporting of results. Responsible for support of key accounts. Responsible for direct customer support in process development, problem resolution, transition to company products and optimization of process. Responsible for advancement of sales targets in conjunction with sales team. Coauthored articles in industry related magazine. 50-70% travel domestic and international.         
1995-2001
Speedline-MPM/Cookson Electronics
Franklin, MA

Regional Sales Engineer
Responsible for assisting Sales Representatives in the sale of capital equipment throughout the western United States Insure technical accuracy of sales orders, prior to submission to manufacturing. Develop and present to customers technical presentations on all equipment manufactured by Speedline/MPM. 50-70% travel domestic and international

Applications Engineer

Address all customer applications problems and concerns. Provide training in the use of equipment under normal and exotic application uses. 40% travel domestic and international
Strategic Accounts Service Supervisor
Setup and coordinated all manner of services for strategic local accounts. Acted as point of contact for these accounts. 25% travel domestic and international
Area Service Manager (Acting) 

Managed six Service Engineers, liaison with all Speedline factory, Sales and Engineering departments in support of local customer base. Worked within the dispatch system to coordinate activities. 25% travel domestic
Field Service Engineer

Performed all manner of customer support including install, training and Service. 70% travel domestic and international 

1992-1995                     Conceptronic, Inc.                                  Portsmouth, NH

Field Service Engineer
Install and service Reflow Ovens, Rework Stations and Batch Cleaning                

Systems.  70% travel Domestic and International.
1989-1992                     AVW Electronic Systems                         Los Angeles, CA
Lead Test Technician, Quality Division
Final test and Certification of IFF Video System and FAA Landing System, PAPI and MALSER. 25% travel.
Repair Depot Supervisor

Managed Depot Technicians, insured spare parts Availability State wide.
Area Supervisor, Bay Area

Responsible for Field Service Technicians, Installation and support of self-service California State Lottery Terminals.

Field Service Technician
Install; perform service and customer support on self-service California State Lottery Terminals, interfaced with State Lottery Officials. 30% travel.
1987-1988                     Hughes Aircraft Company                       Carlsbad, CA

Maintenance Technician

Maintenance of Clean Rooms

Education
1989-present  
IPC Certification, Minitab statistical process control, EXCEL, Six Sigma, Power Point Process development and troubleshooting certification. 
1987-1989
                 Coleman College                                    San Marcos, CA

Computer Electronics Technology 

Areas of study: Computer Diagnostics   Logic Theory   Analog Electronics micro Computer Systems   Digital Electronics   Digital Systems Diagnostics MSDOS Programming, Novell Networking   Principals of Leadership, assembly Language Programming for Technicians   

1986-1987
                Palomar Community College                    San Marcos, CA



 General Education

Military:
1976-1987
United States Marine Corps                     Honorable Discharge



Helicopter Mechanic       Plane Captain       Crew Chief       E-5 Sergeant


References: Available upon request   

